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How do we do what we say we do?

Danny Jeffcote &
Aiesha Dowd




"
Consumer Consultation
Why consult?
How do we engage with consumers?

What level of engagement?

What resources are needed?
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The I1ssues for Innerspace

Combining NSP and
Primary Health
services
Active users and
Clients in treatment



New space — new Issues

“To document a
typical experience
with a view to
developing an ideal
experience.”



FIndings

Pharmacotherapy clients
not bothered by NSP

Like the drop-in but don't
like waliting

“Need more doctors”
From here...



The consumer perspective



Thankyou

INNERSPACE

4 Johnston Street
Collingwood 3066
Ph: 03 9468 2800

Thanks to AIVL, Harm Reduction Victoria, APSU, UNSW and the clients of Innerspace
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