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What Is ‘“The Living Room’
and who accesses?

The Living Room is a Primary Health Service
that provides free healthcare and support
to improve the physical, mental and social
wellbeing of individuals who are homeless
or at risk of homelessness, disadvantaged
or marginalised, with complex healthcare
needs.
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Outreach Community Employment Education Training

What is ‘The Living Room’ and
who accesses?

Therefore, Living Room often see clients who:
Are homeless
Are injecting drug users

Have dual diagnoses or long term mental health
concerns

Have a range of psychosocial issues
Have poorly managed general health and hygiene

Are not engaged or linked in with other support
services (““fallen through the cracks™) yOUth
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Current service delivery

Drop - In

The health clinic currently operates as a ‘drop-in’
during the afternoon. This allows service users to
engage in a safe, friendly environment and gives them
an opportunity to take time out from an often stressful
lifestyle. With access to showers, washing machines,
Internet, and nutrition, the Living Room has the
opportunity to connect with a population that are
often disengaged with other services.
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Current service delivery

Workers

The Living Room is staffed by a team of
doctors, nurses, a psychologist, mental
health nurse, podiatrist, dietician, and four
full time community development workers.
This makes up a multi-disciplinary team with
a wide range of skills and experiences.
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Current service delivery

The opportunity for innovation

As the client population are often difficult to keep
engaged, the community development workers have
the opportunity to trial new and innovative ways of
Improving client engagement and treatment
outcomes. The introduction of the care planning and
mapping project is one of these innovative ideas
utilised by the community development workers
that is seeing improvements in client engage ent.
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A brief introduction to
mapplng

* Mapping is used as a
positive visual

g W oEmmemeemeem { communication tool to help

| L Wt s s st > ﬂ i clients look at the causes and

‘ Wy was it ansccassure § effects of their thinking and

§ v o S, ; also assist in problem solving.

; .

3 E * Because of its versatility
————— e and high level of interaction,

; workers can use mapping on
s s e st BT any client regardless of their
i current engagement.

£l

Voﬁ"}g}ects




Outreach Community Employment Education Training

Why use mapping? What are
the benefits?

Benefits to clients

= Provides a model for “cause-effect” thinking.

= Helps with problem definition.

= Provides a solution focussed approach.

= Maps provide easy to read summaries of sessions.

= Interactive tool for clients at all stages.

= Promotes cognitive awareness.

= Gives clients confidence to communicate effectively.
= Encourages behavioural change.

= Maximises the impact of what may be a brief contact.
= Constantly offers something different.

= Provides a method for getting ‘unstuck.’ youth

projects
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Why use mapping? What are
the benefits?

Benefits to workers

Maps can be used for any client in any situation.

Provides easy-to-read documented account of work done with the
client.

New staff picking up a client can gain insight into history via maps
completed.

Ability to document and obtain a significant amount of
iInformation from the client in an uncomplicated way.

Provides excellent tool for engagement.
Allows organisation to effectively monitor staff competency.
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Outreach Community

o~

MAP 1: EXAMINING SELF

Family Physical Health

T ~
Client Name: "3 Dloga s
= lm\x} o Ne Ionﬂe.r- hos Cenboct e Ealts 2 mealds o el

Date: 2LG[io)i0 with {amil -nNotr warth
s Hag S W™ ol dc.{.%nﬁeﬁ current  hea (th
hegk S Z’.&aimf{‘ age o Dicvancsed with Hep
etk‘.lf.shinﬁ to e~ bisk C 6 months 40
contos |
|
Lifestyle
-\s—;.:ni\‘ arcind 3200 Emotional/Mental Health
heron dledil - Ghroggling with anme
s Coreantln  living in ancl olepesiion sloul
3 i -1\5 < » - . .
Sqvak - reelings of lenelkinew
0 qgnet‘mlj uqmﬂ?j
i
i
) Friends/Social Fun/Interests
s Some Superhive '{-"k""ls - Eﬂ,jc_‘p Pia\j-nj anel
« Wishes 4o re-cennect wal-ch.'nj )
ith eld Lriends Financial - £njeys wml-cnj und
N Res current olebt te draw;ns
nokel Si4ee
- bper\clina et masely cn
heruin
o Deme. be,sﬁ;rﬁ G &l-an.l.ivﬁ

Example of ‘Examining Self’ map often used by workers at yoéjr'.tglects

assessment phase




Outreach

> / have Some
supperkive feiemcls

Social relationships

Community

Strengths

" Physical, health, appearance
o feaple comment cn
My dooed ooics

i 'l"l"er\-\':) a\-ron:5

Hl'/'

Mativation and emotluns
* | want fe have
!‘e!'a.homh P oith my
clql-{f ter

PrEn S Iy OO0 TOOC SURRD GIN AD: BN IUOADIRE & W D) O

What are your
stl‘erogths?

\

Jobandcauer?
s | have Sigls in

Employment

Lsarnlng._;mblom solvli;;. .“
decision-making

2'm en inkelligent
Rersesas

i hcwc_ insight inta
"1“\ Preg

Ethics, morals, beliefs
= 1l am « qee ool Person
ol b\-ileua. n D*-mj

ca f‘ﬂf\trﬁ

|

W

How can you use your strengths to improve your life?

How useful was this map and discussion?
Not useful 1-2-3-4-6-6-T-8-0-10 Very usetul
Comments:

Example of ‘Strengths’ map used by workers as a

motivational tool.

v

Perhaps go to
Map 2 (Problems)

Education

P

syjbuansg (| deyy) yas Buuojdx3 '} apink Guiddep

youth

roj

Training

ects



CLIEN
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Running into a brick wall
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Often a favourite map used by Living Room staff.
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Service delivery through use
of care planning/mapping

Assessment
Client engages with completed by
service community
development worker

‘Examining Self’ map
utilised by worker
and client

Care plan reviewed — Range of maps Care plan/Strengths
client continues/exits utilised throughout map completed and
treatment client treatment treatment begins

NB — Not all Living Room clients will engage in one- yOUth ts
on-one treatment beyond assessment stage. pr0]ec
However, maps are also effectively utilised in ‘crisis’

situations.
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Projected outcomes

*** Improved client engagement and rapport
with workers

< Staff consistency in use of therapeutic tools

“ Treatment monitoring leading to improved
client outcomes

< Staff monitoring and improvement
“* Improved overall service delivery
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